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Published in previous editions as Relationship Selling, the latest edition of Mark Johnston and Greg
Marshall’s Contemporary Selling: Building Relationships, Creating Value continues to set the standard for
the most up-to-date and student-friendly selling textbook available anywhere today.

The latest edition incorporates a new chapter on social media and technology-enabled selling, as well as a
new chapter on selling globally. To support student engagement, the book also features:

‘Expert Advice’ chapter openers showing how each chapter’s sales concepts are applied in the real world●

In-chapter ‘Ethical Dilemmas’ that help students identify and handle effectively the numerous ethical●

issues that arise in selling

Mini-cases to help students understand and apply the principles they have learned in the classroom●

Role-plays at the end of each chapter enabling students to learn by doing●

Special appendices on selling math and developing a professional sales proposal●

Video material available on the Companion Website, featuring new content with sales experts discussing●

best sales practices from a recent PBS special on selling produced by Chally Group Worldwide.

Further resources for instructors and students are available at
www.routledge.com/cw/johnston-9780415523509 .
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From reader reviews:

Eva Stanfield:

This Contemporary Selling: Building Relationships, Creating Value - 4th edition book is absolutely not
ordinary book, you have it then the world is in your hands. The benefit you obtain by reading this book is
information inside this e-book incredible fresh, you will get information which is getting deeper you read a
lot of information you will get. This specific Contemporary Selling: Building Relationships, Creating Value -
4th edition without we recognize teach the one who reading through it become critical in imagining and
analyzing. Don't end up being worry Contemporary Selling: Building Relationships, Creating Value - 4th
edition can bring whenever you are and not make your case space or bookshelves' grow to be full because
you can have it within your lovely laptop even phone. This Contemporary Selling: Building Relationships,
Creating Value - 4th edition having very good arrangement in word and layout, so you will not sense
uninterested in reading.

Josefina Smith:

This book untitled Contemporary Selling: Building Relationships, Creating Value - 4th edition to be one of
several books which best seller in this year, honestly, that is because when you read this reserve you can get
a lot of benefit on it. You will easily to buy this kind of book in the book retail store or you can order it by
using online. The publisher of the book sells the e-book too. It makes you quicker to read this book, as you
can read this book in your Smart phone. So there is no reason to you personally to past this guide from your
list.

Joy Rodriguez:

The reason why? Because this Contemporary Selling: Building Relationships, Creating Value - 4th edition is
an unordinary book that the inside of the e-book waiting for you to snap the idea but latter it will distress you
with the secret that inside. Reading this book adjacent to it was fantastic author who else write the book in
such wonderful way makes the content on the inside easier to understand, entertaining way but still convey
the meaning entirely. So , it is good for you for not hesitating having this any more or you going to regret it.
This unique book will give you a lot of advantages than the other book include such as help improving your
talent and your critical thinking method. So , still want to hold off having that book? If I ended up you I will
go to the book store hurriedly.

David Mathews:

Are you kind of busy person, only have 10 or even 15 minute in your morning to upgrading your mind talent
or thinking skill actually analytical thinking? Then you are having problem with the book than can satisfy
your short space of time to read it because this all time you only find reserve that need more time to be go
through. Contemporary Selling: Building Relationships, Creating Value - 4th edition can be your answer as it
can be read by you who have those short time problems.
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