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Cruise Operations Management provides a comprehensive and contextualised overview of hospitality
services for the cruise industry. As well as providing a background to the cruise industry, it also looks deeper
into the management issues providing a practical guide for both students and professionals alike.

A user-friendly and practical guide it discusses issues such as:
· The history and image of cruising
· How to design a cruise and itinerary planning
· Roles and responsibilities on a cruise ship
· Customer service systems and passenger profiles
· Managing food and drink operations onboard
· Health, safety and security

Cruise Operations Management presents a range of contextualised facts illustrated by a number of case
studies that encourage the reader to examine the often complex circumstances that surround problems or
events associated to cruise operations. The case studies are contemporary and are constructed from first hand
research with a number of international cruise companies providing a real world insight into this industry.
Each case study is followed by questions that are intended to illuminate issues and stimulate discussion.

The structure of the book is designed so the reader can either build knowledge cumulatively for an in-depth
knowledge of managerial practices and procedures onboard a cruise ship, or they can ‘dip in’ and make use
of specific material and case studies for use within a more generic hospitality or tourism learning context.
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From reader reviews:

Sharon Clayton:

This Cruise Operations Management (The Management of Hospitality and Tourism Enterprises) book is
absolutely not ordinary book, you have it then the world is in your hands. The benefit you will get by reading
this book will be information inside this reserve incredible fresh, you will get information which is getting
deeper an individual read a lot of information you will get. This Cruise Operations Management (The
Management of Hospitality and Tourism Enterprises) without we realize teach the one who reading through
it become critical in thinking and analyzing. Don't possibly be worry Cruise Operations Management (The
Management of Hospitality and Tourism Enterprises) can bring once you are and not make your carrier
space or bookshelves' become full because you can have it in your lovely laptop even telephone. This Cruise
Operations Management (The Management of Hospitality and Tourism Enterprises) having good
arrangement in word in addition to layout, so you will not truly feel uninterested in reading.

Felicia Sharpton:

Do you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you never know the inside because don't evaluate book by its deal with may
doesn't work this is difficult job because you are frightened that the inside maybe not since fantastic as in the
outside appearance likes. Maybe you answer is usually Cruise Operations Management (The Management of
Hospitality and Tourism Enterprises) why because the amazing cover that make you consider concerning the
content will not disappoint anyone. The inside or content will be fantastic as the outside or maybe cover.
Your reading sixth sense will directly direct you to pick up this book.

Abel Cooke:

Is it you who having spare time in that case spend it whole day simply by watching television programs or
just lying on the bed? Do you need something new? This Cruise Operations Management (The Management
of Hospitality and Tourism Enterprises) can be the reply, oh how comes? A book you know. You are so out
of date, spending your spare time by reading in this brand-new era is common not a nerd activity. So what
these publications have than the others?

James Melendez:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you will
get it in e-book approach, more simple and reachable. That Cruise Operations Management (The
Management of Hospitality and Tourism Enterprises) can give you a lot of friends because by you
considering this one book you have matter that they don't and make you actually more like an interesting
person. This specific book can be one of one step for you to get success. This e-book offer you information
that perhaps your friend doesn't recognize, by knowing more than different make you to be great individuals.
So , why hesitate? We should have Cruise Operations Management (The Management of Hospitality and



Tourism Enterprises).
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