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Sorrel King was a 32-year-old mother of four when her eighteen-month-old daughter, Josie, was horribly
burned by water from a faulty water heater in the family’s new Baltimore home. She was taken to Johns
Hopkins—renowned as one of the best hospitals in the world—and Sorrel stayed in the hospital with Josie
day-in and day-out until she had almost completely recovered. Just before her discharge, however, Sorrel
noticed something was wrong—Josie was looking pale, she appeared severely dehydrated, and her eyes were
rolling back in her head. Sorrel pleaded with the doctors and nurses (many of whom she had become close
to) that something was wrong, and they agreed to stop administering Josie methadone, the narcotic they were
using to wean her off morphine. Josie had begun noticeably improving when a new nurse approached her
with a syringe of methadone. When Sorrel tried to stop her from administering the drug, the nurse said that
the orders had been changed again. Sorrel, against her better judgment, decided that Hopkins must know
best, and stepped back. Almost as soon as the drug had been injected into Josie’s system, she went into
cardiac arrest. The doctors raced to save her, but by the time they stabilized her, Josie was brain dead, her
organs shutting down one by one. She passed away shortly thereafter, her family having made the choice to
take her off life support.

In the days and months that followed, Sorrel went through the tumultuous processes of grieving. For a while,
she thought she would not survive; suicide and alcohol both seemed like viable escape possibilities, and
Sorrel toyed with both. But ultimately it was her rage that kept her alive—rage at the doctors, at Hopkins,
and at the medical institution that had allowed this to happen. She wanted the doctors to feel the same pain
she had caused them. She wanted to destroy Hopkins “brick by brick.” Dizzy with grief, she came close to
ending her marriage, but slowly pulled herself and her life back together, for the sake of her family, and for
the memory of Josie.

It was around this time that Sorrel learned a staggering fact—though indeed an error, Josie’s death wasn’t a
fluke in the statistical sense of the word. About 98,000 American patients die a year as the result of medical
error, making it the fourth most prevalent cause of death in the US. Armed with this fact, the money from her
settlement with Hopkins, and a vague awareness that Josie’s death could have been prevented, Sorrel began
to penetrate the healthcare industry. An appearance on Good Morning America and a long article in the
Baltimore Sun raised the public profiles of her and her mission, while speaking requests began to pour in
from hospitals and healthcare groups across the world. For the most part, medical errors had simply not been
talked about; most doctors involved in them were paralyzed by remorse and fear of lawsuits, while the
patients were dead or badly injured and their families crippled by grief. Sorrel was helping to pull back the
curtain on an all-too-common killer, and the world of healthcare knew it. Despite some initial resistance,
most in the industry came to welcome her message, and to look to her for answers. With the help of other
patient safety advocates—many of them doctors, and some of them the very Hopkins officials who had
defended the hospital after Josie’s death—Sorrel and The Josie King Foundation began to develop and
implement in hospitals basic programs that emphasize communication, respect of the patient, and
attentiveness to their concerns. Rapid Response Teams, for instance, can be called from the beside by
patients or their families who feel they are experiencing a serious change in their condition that is not getting
sufficient attention from hospital floor staff. A team made up of doctors, nurses and a patient relations...
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From reader reviews:

Robert Burdette:

Within other case, little individuals like to read book Josie's Story. You can choose the best book if you like
reading a book. Provided that we know about how is important a new book Josie's Story. You can add
expertise and of course you can around the world by just a book. Absolutely right, simply because from book
you can learn everything! From your country until foreign or abroad you will end up known. About simple
matter until wonderful thing you could know that. In this era, we can open a book or even searching by
internet product. It is called e-book. You should use it when you feel fed up to go to the library. Let's read.

Daniel Starnes:

This book untitled Josie's Story to be one of several books this best seller in this year, this is because when
you read this reserve you can get a lot of benefit upon it. You will easily to buy this book in the book retail
store or you can order it by way of online. The publisher of this book sells the e-book too. It makes you more
readily to read this book, as you can read this book in your Mobile phone. So there is no reason to you to past
this guide from your list.

Margaret Thompson:

The book untitled Josie's Story contain a lot of information on this. The writer explains the woman idea with
easy means. The language is very clear and understandable all the people, so do certainly not worry, you can
easy to read it. The book was compiled by famous author. The author brings you in the new period of literary
works. You can easily read this book because you can please read on your smart phone, or device, so you can
read the book throughout anywhere and anytime. If you want to buy the e-book, you can wide open their
official web-site in addition to order it. Have a nice read.

Cathy Kerby:

You could spend your free time to study this book this e-book. This Josie's Story is simple bringing you can
read it in the recreation area, in the beach, train as well as soon. If you did not include much space to bring
often the printed book, you can buy the actual e-book. It is make you much easier to read it. You can save the
actual book in your smart phone. Therefore there are a lot of benefits that you will get when one buys this
book.
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