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SugarCRM is an innovative customer relationship management software solution that enhances your
company’s marketing effectiveness, drives sales performance, improves customer satisfaction, and provides
executive insight into business performance. SugarCRM For Dummies will show you to take advantage of
this free, open source CRM application to boost your sales and please your customers.

This guide helps you choose the flavor of Sugar you need, acquire and deploy it, set up accounts and
contacts, and organize your day. You’ll first learn how to install SugarCRM, customize user preferences,
create databases, and import contacts from other software. Next, you’ll discover how to extend SugarCRM’s
capabilities to meet needs unique to your business. You’ll also find out how to:

Schedule appointments, link them to records and notes, and organize your sales opportunities●

Build campaigns, track their success, and grow your contact list with Web-to-lead forms●

Manage customer issues and forums to exterminate software bugs●

Send e-newsletters and automate customer e-mail communication with templates●

Take advantage of a complete recipe book for SugarCRM administrators●

Improve sales performance with SugarCRM●

Provide great service to your customers●

Develop searchable libraries and FAQs●

Create and share documents●

SugarCRM For Dummies will get you quickly up to speed on this customer relationship management
software so you can enhance your business.

Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.

Note: The Kindle edition of this book does not include any CDs or DVDs.
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From reader reviews:

Florence Williams:

The book SugarCRM For Dummies make one feel enjoy for your spare time. You can use to make your
capable far more increase. Book can to be your best friend when you getting tension or having big problem
with the subject. If you can make looking at a book SugarCRM For Dummies to get your habit, you can get
much more advantages, like add your current capable, increase your knowledge about a few or all subjects.
You can know everything if you like start and read a book SugarCRM For Dummies. Kinds of book are
several. It means that, science guide or encyclopedia or some others. So , how do you think about this guide?

Virginia Hughes:

People live in this new morning of lifestyle always make an effort to and must have the extra time or they
will get lot of stress from both way of life and work. So , if we ask do people have spare time, we will say
absolutely without a doubt. People is human not a robot. Then we inquire again, what kind of activity do you
have when the spare time coming to a person of course your answer may unlimited right. Then do you ever
try this one, reading textbooks. It can be your alternative with spending your spare time, the particular book
you have read will be SugarCRM For Dummies.

George Conner:

This SugarCRM For Dummies is great publication for you because the content which can be full of
information for you who also always deal with world and also have to make decision every minute. This
particular book reveal it information accurately using great arrange word or we can state no rambling
sentences inside it. So if you are read the idea hurriedly you can have whole information in it. Doesn't mean
it only offers you straight forward sentences but tricky core information with beautiful delivering sentences.
Having SugarCRM For Dummies in your hand like keeping the world in your arm, info in it is not ridiculous
1. We can say that no reserve that offer you world inside ten or fifteen minute right but this reserve already
do that. So , this really is good reading book. Hi Mr. and Mrs. hectic do you still doubt that?

Kerry Maye:

Many people spending their period by playing outside together with friends, fun activity together with family
or just watching TV all day long. You can have new activity to pay your whole day by looking at a book.
Ugh, think reading a book can actually hard because you have to accept the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Smart phone. Like SugarCRM For Dummies
which is getting the e-book version. So , why not try out this book? Let's see.
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