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Studienarbeit aus dem Jahr 2011 im Fachbereich BWL - Sonstiges, Note: 1,3, -, Veranstaltung:
Gesprächsführung und Verhandlungstechnik, Sprache: Deutsch, Abstract: Es gibt beinahe so viele Methoden
und Möglichkeiten, ein Verkaufsgespräch zu führen wie Produkte selbst. Mögliche Verkaufsstrategien
können sich vom Hard-Selling bis hin zur kundenorientierten Gesprächsführung über das gesamte Spektrum
erstrecken. Verhandlungen werden als „form of social interaction“(L. Thompson, 1990), „by which two or
more interdependent partys who do not have identical preferences across decision alternatives make joint
decisions”(M.H. Bazerman, 1987) definiert. Doch nicht alle Wege sind langfristig erfolgsversprechend. Um
ein möglichst gutes Ergebnis zu erzielen, müssen verschiedene Faktoren berücksichtigt werden, was eine
tiefere Auseinandersetzung mit dem Thema Gesprächsführung und Verhandlungstechnik voraussetzt.

Diese Studienarbeit beinhaltet zunächst einen theoretischen Teil, in welchem die verschiedenen Phasen eines
Verkaufsgesprächs erläutert werden. Der praktische Teil enthält ein reales Verkaufsgespräch. Dieses wird
anschließend reflektiert und ein Ausblick gegeben, auf welche andere Situationen das erworbene Wissen
transferiert werden kann.
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From reader reviews:

Connie King:

Now a day folks who Living in the era wherever everything reachable by match the internet and the
resources within it can be true or not require people to be aware of each information they get. How people
have to be smart in acquiring any information nowadays? Of course the answer then is reading a book.
Looking at a book can help men and women out of this uncertainty Information specially this Das
Verkaufsgespräch in Theorie und Praxis (German Edition) book because book offers you rich information
and knowledge. Of course the data in this book hundred percent guarantees there is no doubt in it everbody
knows.

Molly Maldonado:

Nowadays reading books are more than want or need but also work as a life style. This reading behavior give
you lot of advantages. The advantages you got of course the knowledge your information inside the book
which improve your knowledge and information. The information you get based on what kind of guide you
read, if you want drive more knowledge just go with training books but if you want truly feel happy read one
along with theme for entertaining for instance comic or novel. The particular Das Verkaufsgespräch in
Theorie und Praxis (German Edition) is kind of guide which is giving the reader unpredictable experience.

Nancy Collins:

Often the book Das Verkaufsgespräch in Theorie und Praxis (German Edition) has a lot associated with on it.
So when you make sure to read this book you can get a lot of benefit. The book was authored by the very
famous author. Mcdougal makes some research ahead of write this book. This kind of book very easy to read
you can get the point easily after looking over this book.

Maureen Smiley:

Reading can called brain hangout, why? Because if you find yourself reading a book mainly book entitled
Das Verkaufsgespräch in Theorie und Praxis (German Edition) your mind will drift away trough every
dimension, wandering in each and every aspect that maybe unfamiliar for but surely might be your mind
friends. Imaging every word written in a book then become one web form conclusion and explanation that
will maybe you never get prior to. The Das Verkaufsgespräch in Theorie und Praxis (German Edition) giving
you another experience more than blown away your head but also giving you useful information for your
better life within this era. So now let us show you the relaxing pattern at this point is your body and mind are
going to be pleased when you are finished reading through it, like winning a casino game. Do you want to try
this extraordinary shelling out spare time activity?
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