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Project Report from the year 2014 in the subject Communications - Public Relations, Advertising,
Marketing, Social Media, grade: 1st Class / 77%, University of Kent (Kent Business School), course:
Business Administration (Marketing), language: English, abstract: The Saga Group is the UK’s leading
provider of products and services targeted to people aged 50 and above. These include insurance, personal
finance, the 7th most read paid for magazine in the UK (Press Gazette, 2013) and holidays. Saga Holidays is
exploring a loyalty scheme proposal and the report provides a concept and comprehensive communications
plan.
The report provides a contextual analysis of the UK travel industry and outlines that Saga offers holidays
which are focused on value and quality. This is supported with a perception map which highlights how there
are a number of competitors within the all-inclusive segment. Following this is a SWOT analysis outlining
the internal capabilities and the external options of Saga Holidays. Based on primary research with 50
respondents and secondary sources the segmentation of the target customers has identified 3 groups who the
loyalty scheme should be targeted at.
The Saga One loyalty card rewards the customer with what they want. Saga One is a customer focused
loyalty scheme offering exclusivity, experiences and most importantly simplicity. The strategy suggested is
over a 12-month period and in total has 6 objectives that it will seek to achieve by applying the DRIP
framework and pull strategies. Based on the strategic analysis the communications mix uses a combination
of above and below the line methods. The scheme will be communicated using Sagas well-established
channels and advertising, the report presents pre tested concepts in Appendix P.
The Saga One loyalty scheme has three key themes of Exclusivity, Experience and Simplicity, these fit into
the ‘Wow’ trend of loyalty. The key segments are targeted using a combination of Internet, Advertising and
Public Relations to provide the most effective coverage within the budget set.
Finally the report provides a full budget and Gantt chart for the 12 months of communicating the loyalty
scheme. In order to use the time effectively, the majority of activities are ‘dip’ related in order to keep
customers aware of the loyalty scheme and what it represents.
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From reader reviews:

Lawrence Rowe:

Inside other case, little people like to read book Marketing Communications Report. Communications
Strategy with Budget and Timings Plan: A Report Outlining a Marketing Communications Campaign for
Saga ... and its Potential Customer Loyalty Scheme. You can choose the best book if you like reading a
book. So long as we know about how is important any book Marketing Communications Report.
Communications Strategy with Budget and Timings Plan: A Report Outlining a Marketing Communications
Campaign for Saga ... and its Potential Customer Loyalty Scheme. You can add understanding and of course
you can around the world by way of a book. Absolutely right, mainly because from book you can learn
everything! From your country right up until foreign or abroad you will be known. About simple factor until
wonderful thing you could know that. In this era, you can open a book or even searching by internet system.
It is called e-book. You can utilize it when you feel fed up to go to the library. Let's read.

Cory Marshall:

Now a day individuals who Living in the era wherever everything reachable by match the internet and the
resources inside can be true or not need people to be aware of each information they get. How people have to
be smart in acquiring any information nowadays? Of course the solution is reading a book. Studying a book
can help people out of this uncertainty Information especially this Marketing Communications Report.
Communications Strategy with Budget and Timings Plan: A Report Outlining a Marketing Communications
Campaign for Saga ... and its Potential Customer Loyalty Scheme book as this book offers you rich details
and knowledge. Of course the knowledge in this book hundred per cent guarantees there is no doubt in it
everbody knows.

Omar Lamm:

Is it a person who having spare time subsequently spend it whole day by simply watching television
programs or just resting on the bed? Do you need something totally new? This Marketing Communications
Report. Communications Strategy with Budget and Timings Plan: A Report Outlining a Marketing
Communications Campaign for Saga ... and its Potential Customer Loyalty Scheme can be the answer, oh
how comes? A book you know. You are therefore out of date, spending your free time by reading in this
brand new era is common not a nerd activity. So what these textbooks have than the others?

Leslie James:

You can obtain this Marketing Communications Report. Communications Strategy with Budget and Timings
Plan: A Report Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer
Loyalty Scheme by check out the bookstore or Mall. Just viewing or reviewing it could possibly to be your
solve problem if you get difficulties for ones knowledge. Kinds of this guide are various. Not only by simply



written or printed and also can you enjoy this book by e-book. In the modern era similar to now, you just
looking by your local mobile phone and searching what their problem. Right now, choose your own ways to
get more information about your book. It is most important to arrange yourself to make your knowledge are
still revise. Let's try to choose suitable ways for you.
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