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Is your customer care ready for our connected world?

Ubiquitous digital communication has created a customer that's always connected, always on. Utilities are
adopting digital communication to connect to the grid, the meter, and the customer. Rethinking Utility
Customer Care examines the convergence of these two trends-the "smart customer" with smart energy-
revealing the implications, challenges, and opportunities for utility customer service.

In this provocative guide, you'll discover:

• How digital connectivity is disrupting traditional utility customer service models and the creative solutions
required to remain current.
• Effective strategies for engaging your digitally connected customer.
• The new prerequisites for service excellence in a digital world and how to achieve them.
• A road map to transform your customer care and avoid irrelevancy in the competition for the customer
relationship.
• How to turn your CSRs into customer service "resolutionaries."

Utilities have done such a great job of delivering reliable, safe, affordable, and convenient energy that they
have become back-of-mind and taken for granted. The result is a practically nonexistent relationship with the
customer. Today's always-connected, always-on consumers demand much more from companies. It's time to
rethink utility customer care and harness the tremendous opportunities these connected technologies present
to engage the new-energy consumer and create high-value relationships.
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From reader reviews:

Lily Pawlak:

The book Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-On Customers can
give more knowledge and information about everything you want. So just why must we leave a very
important thing like a book Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-
On Customers? A number of you have a different opinion about book. But one aim in which book can give
many details for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or
information that you take for that, you could give for each other; you are able to share all of these. Book
Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-On Customers has simple
shape however, you know: it has great and big function for you. You can search the enormous world by open
up and read a guide. So it is very wonderful.

Colleen Williams:

Now a day individuals who Living in the era where everything reachable by interact with the internet and the
resources included can be true or not demand people to be aware of each facts they get. How people have to
be smart in getting any information nowadays? Of course the answer then is reading a book. Reading
through a book can help individuals out of this uncertainty Information especially this Rethinking Utility
Customer Care: Satisfying Your Always-Connected, Always-On Customers book because this book offers
you rich facts and knowledge. Of course the data in this book hundred percent guarantees there is no doubt in
it you know.

Ira Atwood:

Reading a guide tends to be new life style within this era globalization. With examining you can get a lot of
information that could give you benefit in your life. Having book everyone in this world may share their
idea. Books can also inspire a lot of people. Many author can inspire their particular reader with their story as
well as their experience. Not only the storyplot that share in the publications. But also they write about the
information about something that you need illustration. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors on earth always try to improve their ability in
writing, they also doing some research before they write on their book. One of them is this Rethinking Utility
Customer Care: Satisfying Your Always-Connected, Always-On Customers.

William Culley:

Spent a free the perfect time to be fun activity to do! A lot of people spent their down time with their family,
or their friends. Usually they doing activity like watching television, about to beach, or picnic inside the
park. They actually doing ditto every week. Do you feel it? Will you something different to fill your personal
free time/ holiday? Could be reading a book could be option to fill your free of charge time/ holiday. The
first thing that you ask may be what kinds of reserve that you should read. If you want to test look for book,



may be the guide untitled Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-
On Customers can be fine book to read. May be it might be best activity to you.
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