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What Does it Take to Get Ahead Now—And Stay There?

High performance has always required shrewd strategy and superb execution. These factors remain critical,
especially given today’s unprecedented business climate. But Rich Karlgaard—Forbes publisher,
entrepreneur, investor, and board director—takes a surprising turn and argues that there is now a third
element that’s required for competitive advantage. It fosters innovation, it accelerates strategy and execution,
and it cannot be copied or bought. It is found in a perhaps surprising place—your company’s values.

Karlgaard examined a variety of enduring companies and found that they have one thing in common; all
have leveraged their deepest values alongside strategy and execution, allowing them to fuel growth as well as
weather hard times. Karlgaard shares these stories and identifies the five key variables that make up every
organization’s “soft edge”:

Trust: Northwestern Mutual has built a $25 million dollar revenue juggernaut on trust, the foundation of●

lasting success. Learn how to create an environment that engenders trust and propels high performance.
Smarts: In most technical fields your formal education quickly becomes out of date. How do you keep up?●

Learn how the Mayo Clinic, Stanford University women’s basketball team, and others stay on top by
relentlessly pursuing an advantage through smarts.
Teamwork: Since collaboration and innovation are a must in the global economy, effective teamwork is●

vital. Learn how global giant FedEx stays focused and how nimble Nest Labs relies on lean teams with
cognitive diversity.
Taste: Clever product design and integration are proxies for intelligence because they make customers feel●

smart. But taste goes further into deep emotional engagement. Specialized Bicycles calls it “the elusive
spot between data truth and human truth.” How can you consistently make products or services that trigger
these emotional touch points?
Story: Companies that achieve lasting success have an enduring and emotionally appealing story. What’s●

your company’s story? How do you tell it your way? Gain the ability to create a powerful narrative in a
world where outsiders often exercise the louder voice.
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From reader reviews:

Lucille Roller:

The book The Soft Edge: Where Great Companies Find Lasting Success make one feel enjoy for your spare
time. You can use to make your capable a lot more increase. Book can to become your best friend when you
getting tension or having big problem with the subject. If you can make reading a book The Soft Edge:
Where Great Companies Find Lasting Success being your habit, you can get a lot more advantages, like add
your own capable, increase your knowledge about some or all subjects. It is possible to know everything if
you like wide open and read a reserve The Soft Edge: Where Great Companies Find Lasting Success. Kinds
of book are several. It means that, science guide or encyclopedia or others. So , how do you think about this
book?

Marisa Carney:

Do you one among people who can't read satisfying if the sentence chained inside the straightway, hold on
guys this aren't like that. This The Soft Edge: Where Great Companies Find Lasting Success book is readable
by means of you who hate those straight word style. You will find the data here are arrange for enjoyable
studying experience without leaving possibly decrease the knowledge that want to deliver to you. The writer
associated with The Soft Edge: Where Great Companies Find Lasting Success content conveys thinking
easily to understand by most people. The printed and e-book are not different in the content but it just
different by means of it. So , do you continue to thinking The Soft Edge: Where Great Companies Find
Lasting Success is not loveable to be your top collection reading book?

Susan Crowell:

Hey guys, do you really wants to finds a new book to see? May be the book with the title The Soft Edge:
Where Great Companies Find Lasting Success suitable to you? Often the book was written by popular writer
in this era. The actual book untitled The Soft Edge: Where Great Companies Find Lasting Successis the one
of several books which everyone read now. This kind of book was inspired a lot of people in the world.
When you read this reserve you will enter the new age that you ever know previous to. The author explained
their concept in the simple way, consequently all of people can easily to recognise the core of this reserve.
This book will give you a lots of information about this world now. So you can see the represented of the
world with this book.

Valery Carpenter:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book had been rare?
Why so many issue for the book? But any kind of people feel that they enjoy to get reading. Some people
likes looking at, not only science book but additionally novel and The Soft Edge: Where Great Companies
Find Lasting Success or perhaps others sources were given know-how for you. After you know how the truly
amazing a book, you feel desire to read more and more. Science reserve was created for teacher or students



especially. Those ebooks are helping them to increase their knowledge. In additional case, beside science
reserve, any other book likes The Soft Edge: Where Great Companies Find Lasting Success to make your
spare time more colorful. Many types of book like here.
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