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“If you want to know why Harriet Lerner is one of my great heroes, Why Won’t You Apologize? is the
answer. This book is a game changer.”
 —Brené Brown, Ph.D., LMSW, author of the #1 New York Times bestseller Rising Strong

Renowned psychologist and bestselling author of The Dance of Anger sheds new light on the two most
important words in the English language—I’m sorry—and offers a unique perspective on the challenge of
healing broken connections and restoring trust.

Dr. Harriet Lerner has been studying apologies—and why some people won’t give them—for more than two
decades. Now she offers compelling stories and solid theory that bring home how much the simple apology
matters and what is required for healing when the hurt we’ve inflicted (or received) is far from simple.
Readers will learn how to craft a deeply meaningful “I’m sorry” and avoid apologies that only deepen the
original injury.

Why Won’t You Apologize? also addresses the compelling needs of the injured party—the one who has been
hurt by someone who won’t apologize, tell the truth, or feel remorse. Lerner explains what drives both the
non-apologizer and the over-apologizer, as well as why the people who do the worst things are the least able
to own up. She helps the injured person resist pressure to forgive too easily and challenges the popular notion
that forgiveness is the only path to peace of mind. With her trademark humor and wit, Lerner offers a joyful
and sanity-saving guide to setting things right.
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From reader reviews:

Paul Kline:

The actual book Why Won't You Apologize?: Healing Big Betrayals and Everyday Hurts will bring someone
to the new experience of reading some sort of book. The author style to describe the idea is very unique. In
case you try to find new book to study, this book very suited to you. The book Why Won't You Apologize?:
Healing Big Betrayals and Everyday Hurts is much recommended to you you just read. You can also get the
e-book from your official web site, so you can more readily to read the book.

Connie Sims:

The particular book Why Won't You Apologize?: Healing Big Betrayals and Everyday Hurts has a lot details
on it. So when you read this book you can get a lot of profit. The book was written by the very famous
author. The writer makes some research ahead of write this book. This specific book very easy to read you
can obtain the point easily after reading this article book.

Luz Davis:

Playing with family within a park, coming to see the ocean world or hanging out with close friends is thing
that usually you could have done when you have spare time, subsequently why you don't try matter that
really opposite from that. Just one activity that make you not sensation tired but still relaxing, trilling like on
roller coaster you are ride on and with addition of information. Even you love Why Won't You Apologize?:
Healing Big Betrayals and Everyday Hurts, you are able to enjoy both. It is fine combination right, you still
desire to miss it? What kind of hangout type is it? Oh come on its mind hangout fellas. What? Still don't have
it, oh come on its named reading friends.

James Cooper:

What is your hobby? Have you heard this question when you got students? We believe that that concern was
given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person similar to reading or as reading through become their hobby. You have to know that
reading is very important along with book as to be the matter. Book is important thing to include you
knowledge, except your own teacher or lecturer. You find good news or update in relation to something by
book. Numerous books that can you choose to adopt be your object. One of them is this Why Won't You
Apologize?: Healing Big Betrayals and Everyday Hurts.
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